
© Copyright Loyalist Certification Services – No part of this document may be duplicated or distributed without written consent from LCS. 

ITIL ® is a Registered Trade Mark of the Office of Government Commerce in the United Kingdom.                            

 Candidate Exam Registration 

Accredited Training Providers have two options in regard to providing vouchers to 
exam candidates; a) Candidate with a Voucher Only or b) Candidate with a Voucher 
and Exam Session ID if the exam session has been setup. 

a) Candidate with a Voucher Only 

Individuals that are provided with vouchers can setup their own web-based exam 
session online for a timeframe that fits their individual schedule.  In this process, the 
exam candidate will be providing their own proctor.  The system will ask for the 
proctor’s name and email addres. 

Please provide them with their Voucher Number along with Appendix A: ITIL® Exam 
Registration Instructions_v1.6.  Below are the steps they will take to complete the 
scheduling of their exam and exam registration. 

1) Go to https://lcms.lcsexams.com 

2) Click  the “REGISTER” button 

 

3) Check “I have a voucher to redeem”. 

 

https://lcms.lcsexams.com/
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4) Click “OK”. 

5) Enter the voucher number along with the candidate information requested.  Click 
“Continue”. 

 

6) Enter your profile information.  Click “Submit” 
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7) Enter your session information. Candidates must provide their proctor’s name 
and email address to complete the exam request form.  Click “Submit”.  

  

Proctor Requirements: 

The candidate is responsible for providing their own proctor.  The proctor will 
receive two e-mails: 1) Instructing them to sign a Non-Disclosure Agreement 
(NDA) online and 2) providing system requirements that must be followed along 
with proctor and candidate instructions.  The day before the exam, if the NDA has 
been accepted, the Login Details will be sent to the proctor via email. 

8) Once the candidate schedules an exam session,   they will receive an email blind 
copying the training provider stating a session has been requested.  The email will 
include the session details along with the voucher number and candidate name.  
The training provider will be able to view the exam session within their LCMS 
account. 

 


